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606 fails

from 314 companies

m2016 W2017

What industries top the software failure headlines? In previous
years, software failures tied to Public Services and Healthcare got
the most news coverage, with an average of 15 bug-related stories
permonth. Thisyear however, Retail ana Consumer Tech has taken
the lead with 19 stories per month - in large part thanks to buggy
smartphone updates and the exploits of security researchers or
hackers.

Other numbers indicate a change inthe trends we had observedin
past editions of the Software Fail Watch. Between July and August
of 2017, the average total of software failure stories increased by
25% over previous months, and stayed high for the remainder
of the year. While this jump is most remarkably reflected in the
Consumer Tech and Retail industries, each industrys failures
reach its yearly high point between August and October of 2017.
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